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In this 5 Step process, you 
will: be able to discuss the 
issues, explore solutions 
for resolving the issues, 

mutually decide which of 
these solutions would be 

best and write an 
agreement based on these 

solutions. 

 

The process can be 
terminated at any time and 

your other options to 
legally resolve the issues 

are not impaired. 

The mediators are 
volunteers from the 

community who have been 
trained and certified by the 
Administrative Director of 
the Courts and have also 
received training in the 

Americans with Disability 
Act. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Office of Disability 
Concerns 

2401 NW 23rd, Ste 90 
Oklahoma City, OK 73107 
Phone (405) 521-3756 
Fax (405) 522-6695 
Web: www.odc.ok.gov 
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� What can solve any 

dispute? 
� What is completely 

confidential? 
� What allows you to 

make your own 
decisions in a neutral 
environment? 

� What can decrease 
the cost of both 
litigation and 
attorney’s fees? 

� What is a voluntary 
process? 

� What is available in 
every area of the 
state? 

� What has proven 
successful time and 
time again? 

� What is absolutely 
free? 

 

 

The 

Simple 

Answer 

To 

All 

Of 

These 

Questions 

Is 

 

 M E D I A T I O N 
 

 

 

The Office of Disability 
Concerns [ODC] offers a 

mediation program 
specifically designed to deal 

with issues of disability. 
The program is accessible 
to people with disabilities, 

employers, landlords, 
agencies, private entities, 

state employees and 
applicants, private sector 
employees and applicants, 

or anyone who seeks 
mediation. 

 

Mediation is a process in 
which a trained, neutral 

party helps those in 
conflict look for solutions 

and reach a mutually 
acceptable agreement to 

the conflict. 

 


